Dear CMI User:

It is my pleasure to invite you to attend the annual CMI User Group Meeting to be held at Deer Creek
Resort and Conference Center on October 19, 20, and 21, 2008. This conference provides a relaxed
venue to meet with users of CMI products within your specific application to discuss any questions,
concerns, or suggestions that have arisen throughout the year. A CMI representative will be on hand
in each round-table meeting to answer any question each user group might have. In addition, CMI
will have on display their latest products for you to view and use with staff available to demonstrate
and answer questions.

Business aside, Deer Creek is also a beautiful resort to come to, relax, and socialize with other
professionals in your field from around the state of Ohio. It is also a time to meet the CMI staff with
which we frequently talk to by phone or by e-mail, but have not had a chance to meet in person. We
will start the conference off on Sunday night with a Tired Traveler’'s Reception from 6:30 p.m. to 8:00
p.m. and will again be having a DJ (with trivia) on Monday evening.

Enclosed you will find a registration form that will need to be returned by Monday, September 29,
2008. Due to late registrations in the past we have been short on food and therefore, we cannot
accept late registrations or walk-ins. You will also need to contact the lodge as soon as possible to
make room reservations.

Please make note of the survey on page 5 and when completed please return with your registration
or turn the document in at the CMI user group registration desk when you check in.

If you have any questions or suggestions regarding the conference, please do not hesitate to contact
me at lee.baker@cityhall.lima.oh.us or call me at 419-221-5251. Also, any of the board members are
available to answer questions you may have. Their names and information are listed under CMI User
Group at http://www.civicacmi.com/. | look forward to seeing you in October.

Sincerely,

Lee Baker

Lee Baker
CMI User Group President




2008 CMI User Group Meeting Details
October 19, 20 & 21, 2008
(Casual Dress)

Meeting Registration
Using the enclosed registration form, you may complete registration for participation in all or part of the
conference. All User Group information can also be obtained from the CMI website
http://www.civicacmi.com/cmi/index.cfim

REGISTRATION DEADLINE is, Monday, September 29, 2008

Registration form and checks must be sent to the following: CMI User Group
ATTN: Janet Huse
109 E. Dudley St.
Maumee, OH 43537

Lodging Reservations
Reservations for lodging will have to be made directly to Deer Creek Conference Center by calling 1-877-678-
3337 (DEER). Please let the reservation personnel know that you are with the CMI User Group reservation
number . In attempts to better utilize the available room space at Deer Creek so that more
participants can join us, we are asking that you let the reservation clerk know how many will be in your group.
There are several rooms that are capable of accommodating 4 or more persons. Cottages are also available
upon request for large groups. Your assistance will be greatly appreciated, as this has been a major concern in
past conferences.

**If your agency is TAX EXEMPT, you will need to pay for the lodging with a department credit card
OR agency check AND include a TAX EXEMPT FORM at registration. DEADLINE FOR ROOM
RESERVATION IS MONDAY., SEPTEMBER 1, 2008.

For further information regarding the accommodations, visit www.visitdeercreek.com . Deer Creek Conference
Center is approximately 30 minutes south of Columbus and can be reached by taking SR 56 exit east from I-71
or [-70 to SR 207 south. Just follow the park signs to the lodge. The address is Deer Creek Resort and
Conference Center, 22300 State Park Road #20, Mt. Sterling, OH 43143.

Meeting Check-In
There will be a CMI check-in table in the lobby of the lodge Sunday afternoon and both mornings of the
conference. Sign in at the table to receive your meeting packet, agenda and name badge. Name badges must be
worn to attend all meetings and meals, no exceptions.

Questions?
Contact Email Phone
Terri Hammer terri.hammer@cityhall.lima.oh.us  (419) 221-5221
Janet Huse huse-janet@maumee.org (419) 897-7024
Lee Baker lee.baker@cityhall.lima.oh.us (419) 221-5251
Teresa Wells wellst@civicacmi.com (800) 686-9313 ext 3141

YOU MUST MAKE ROOM RESERVATIONS BY FRIDAY,-SEPTEMBER 1, 2008
YOU MUST MAKE CONFERENCE REGISTRATION BY MONDAY, SEPTEMBER 29, 2008

**%**NO REGISTRATION REFUNDS AFTER OCTOBER 1, 2008%*****



CMI ANNUAL USERS GROUP MEETING
October 19, 20 & 21, 2008
Deer Creek State Park Lodge

PLEASE PRINT NAME & PHONE NUMBER

ORGANIZATION
DESIGNATED CONTACT PHONE ( )
ADDRESS

(Street) (City, State, Zip)
EMAIL ADDRESS

Number Amt.

Full Conference: (meals included) Attending Paid
User Group member $ 215.00 -
Spouse/Guest $ 135.00 o

Single Day Conference: (meals included)

User Group member Monday only $ 135.00
User Group member Tuesday only $ 110.00
Spouse/Guest Either Day, Specify Day $ 80.00

Attendee information:
(Please insert one of the following categories under Application Used: Finance, Payroll, Tax, Utilities, Police, Fire, Court)

NAME APPLICATION USED

Special Needs: Vegetarian, Vegan, other dietary, etc.

Make checks payable to: CMI User Group

Mail checks to: CMI User Group
Attention: Janet Huse
109 E. Dudley St
Maumee, OH 43537

REGISTRATION FORMS AND PAYMENTS MUST BE RECEIVED BY MONDAY, September 29, 2008
*****NO REFUNDS AFTER OCTOBER 1, 2008%****%*
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Dear CMI, Deer Creek Users Group Attendees

After surveys, comments and discussion we are considering moving the days of our conference in
2009 for many reasons. We feel in many ways there is more practicality in moving the days of the
week attendance to Monday, Tuesday and Wednesday instead of the current Sunday, Monday and
Tuesday.

Please circle or check you choice:

Yes, move the conference to Monday, Tuesday and Wednesday. Yes

No, please leave the conference as is on Sunday, Monday and Tuesday No

Additional comments or thoughts:

ORGANIZATION

NAME

Optional Information:

PHONE ( )
ADDRESS

(Street) (City, State, Zip)
EMAIL ADDRESS

The completed survey may be returned to Janet Huse at Maumee Police Department, 109 E. Dudley
Street, Maumee, Ohio 43537, or turned in at the CMI user group registration desk when you check in
for the 2008 conference.



